Privacy Notice
Privacy is very important to Longeviti Neuro Solutions, LLC. We also understand that
privacy is very important to you. This Privacy Notice tells you how we protect and use
information that we gather through Longeviti Neuro Solutions websites (including
https://www.longeviti.com).
We may change this Privacy Notice at any time and for any reason. Significant changes to
the Privacy Notice are discussed below in the Section called “Changes to the Privacy
Notice.” We encourage you to review this Privacy Notice each time you visit the website.
Please read our “Terms of Use” to understand the general rules about your use of this
website. You may be subject to additional terms that may apply when you access particular
services or materials on certain areas in this website, or by following a link from this
website.

Introduction
The following describes Longeviti Neuro Solutions ’s privacy practices, including its policy
for information received from or about you during visits to the website. The amount and type
of information received depends on how you use the website.

a. Personal Information
During normal website usage, we do not collect or store information that will directly identify
you (such as name, mailing address, e-mail address or phone number). However, Longeviti
Neuro Solutions may request such information to provide you with a service or
correspondence (such as promotional material). Such information (including your name,
mailing address, e-mail address, type of request, or other information) is collected, stored,
and used consistent with all applicable laws and in a manner appropriate to the nature of
your request and is used to fulfill it.
If you decide (without request by Longeviti Neuro Solutions) to send information that will
identify you, for example in a message containing comments about this website or
otherwise, Longeviti Neuro Solutions will use such information to identify you but will not
generally use it except to address or resolve the matter identified in your message.
Some of the personal information that you provide may include sensitive personal
information, such as health-related information, which we may use to respond to your
inquiry.

b. Information that Longeviti Neuro Solutions collects automatically
When you visit our website, we may collect certain information automatically from your
device. In some countries, including countries in the European Economic Area and

Switzerland, this information may be considered personal information under applicable data
protection laws.
We may collect and store information during normal website usage such as the name of
your Internet service provider, the website that referred you to us, the pages you request,
and the date and time of those requests. We may use this information to generate statistics
and measure site activity to improve the usefulness of customer visits.
Collecting this information enables us to better understand the visitors who come to our
Website, where they come from, and what content on our Website is of interest to them. We
use this information for our internal analytics purposes and to improve the quality and
relevance of our Website to our visitors.

c. Who does Longeviti Neuro Solutions share information with?
Information you provide to Longeviti Neuro Solutions is used to improve the services we
provide you or for the development of our business and is not provided to any unrelated
company for that company’s independent use.
We may disclose your personal information to the following categories of recipients:
•

•

•

•

to our group companies, third party services providers and partners who provide
data processing services to us (for example, to support the delivery of, provide
functionality on, or help to enhance the security of our website), or who otherwise
process personal information for purposes that are described in this Privacy Notice
or notified to you when we collect your personal information.
to any competent law enforcement body, regulatory, government agency, court or
other third party where we believe disclosure is necessary (i) as a matter of
applicable law or regulation, (ii) to exercise, establish or defend our legal rights, or
(iii) to protect your vital interests or those of any other person;
Longeviti Neuro Solutions may transfer any information it has about you in the event
it sells or transfers all or a portion of its business or assets or in the process leading
up to an intended sale or transfer.
to any other person with your consent to the disclosure.

d. Does Longeviti Neuro Solutions ever communicate directly with
visitors to this website?
We may contact you by e-mail, mail or telephone regarding the operation of our sites.
Where permitted by law, we may also contact you periodically by e-mail, mail or telephone
to provide marketing information regarding programs, products, services and content that
may be of interest to you.
If you communicate with us and your communication requests a response from us, we will
send you a response via e-mail. The e-mail response or confirmation may include your
personal information, including personal information about your health, your name, address,

etc. We cannot guarantee that our e-mails to you will be secure from unauthorized
interception.
You have the right to opt-out of marketing communications we send you at any time. You
can exercise this right by clicking on the “unsubscribe” or “opt-out” link in the marketing emails we send you. To opt-out of other forms of marketing (such as postal marketing or
telemarketing), then please contact us using the contact details provided under
[info@longeviti.com] [303 International Circle Ste 190 Hunt Valley, MD 21030.]
If you are a visitor from the European Economic Area or Switzerland, our legal basis for
collecting and using the personal information described above will depend on the personal
information concerned and the specific context in which we collect it.
However, we will normally collect personal information from you only (i) where we need the
personal information to perform a contract with you, (ii) where the processing is in our
legitimate interests and not overridden by your rights, or (iii) where we have your consent to
do so. In some cases, we may also have a legal obligation to collect personal information
from you or may otherwise need the personal information to protect your vital interests or
those of another person.
If we ask you to provide personal information to comply with a legal requirement or to
perform a contact with you, we will make this clear at the relevant time and advise you
whether the provision of your personal information is mandatory or not (as well as of the
possible consequences if you do not provide your personal information).
If we collect and use your personal information in reliance on our legitimate interests (or
those of any third party), this interest will normally be to operate our platform and
communicating with you as necessary to provide our services to you and for our legitimate
commercial interest, for instance, when responding to your queries, improving our platform,
undertaking marketing, or for the purposes of detecting or preventing illegal activities. We
may have other legitimate interests and if appropriate we will make clear to you at the
relevant time what those legitimate interests are.
If you have questions about or need further information concerning the legal basis on which
we collect and use your personal information, please contact us using the contact details
provided under info@longeviti.com.

e. Cookies
Longeviti Neuro Solutions does not presently use cookies.

f. How does Longeviti Neuro Solutions keep my personal information
secure?
We use appropriate technical and organizational measures to protect the personal
information that we collect and process about you. The measures we use are designed to

provide a level of security appropriate to the risk of processing your personal information.
On Longeviti Neuro Solutions .com, we do not capture personal information except when a
visitor chooses to submit personal information to request additional information or updates
about the company. We use such information to respond to the visitor regarding their
request. In the event that you choose to sign up for updates on the Longeviti website, we
collect first name, last name, email, and zip code which we use to provide the
communications that you requested.

g. International data transfers
Your personal information may be transferred to, and processed in, countries other than the
country in which you are a resident. These countries may have data protection laws that are
different to the laws of your country.
Specifically, website servers for US data are located in Maryland, USA. Personal
information is not routinely transferred outside of the EEA or Switzerland except where
necessary to respond to product complaints or inquiries. In such instances, we will take
appropriate safeguards to require that your personal information will remain protected in
accordance with this privacy notice. These include implementing the European
Commission’s Standard Contractual Clauses.

h. Data retention
We retain personal information we collect from you where we have an ongoing legitimate
business need to do so (for example, to provide you with a service you have requested or to
comply with applicable legal, tax or accounting requirements).
When we have no ongoing legitimate business need to process your personal information,
we will either delete or anonymize it or, if this is not possible (for example, because your
personal information has been stored in backup archives), then we will securely store your
personal information and isolate it from any further processing until deletion is possible.

i. Your data protection rights
If you are a resident of the European Economic Area or Switzerland, you have the following
data protection rights:
•

•

•

If you wish to access, correct, update or request deletion of your personal
information, you can do so at any time by contacting us using the contact details
provided below.
In addition, you can object to processing of your personal information, ask us to
restrict processing of your personal information or request portability of your
personal information. Again, you can exercise these rights by contacting us using the
contact details provided below.
Similarly, if we have collected and process your personal information with your
consent, then you can withdraw your consent at any time. Withdrawing your consent

•

will not affect the lawfulness of any processing we conducted prior to your
withdrawal, nor will it affect processing of your personal information conducted in
reliance on lawful processing grounds other than consent.
You have the right to complain to a data protection authority about our collection and
use of your personal information. For more information, please contact your local
data protection authority.

We respond to all requests we receive from individuals wishing to exercise their data
protection rights in accordance with applicable data protection laws.

j. California “Do Not Track” disclosures
California law (CalOPPA) requires Longeviti Neuro Solutions to let you know how we
respond to web browser “Do Not Track (DNT) signals”. Because there currently is not an
industry or legal standard for recognizing or honoring DNT signals, we do not honor Do Not
Track requests currently.

k. Children
We do not knowingly collect any personal information from children under the age of 13
through our Website. If you are under 13, please do not give us any personal information.
We encourage parents and legal guardians to monitor their children’s Internet usage and to
help enforce our Privacy Notice by instructing their children never to provide personal
information to us without their permission. If you have reason to believe that a child under
the age of 13 has provided personal information to us, please contact us
at info@Longeviti.com

l. Changes to the Privacy Notice
This Privacy Notice was first effective as of 01 September 2018. A high-level summary of
any subsequent changes, as well as the new effective date will be included in this section.
We may update this Privacy Notice from time to time in response to changing legal,
technical or business developments. When we update our Privacy Notice, we will take
appropriate measures to inform you, consistent with the significance of the changes we
make. We will obtain your consent to any material Privacy Notice changes if and where this
is required by applicable data protection laws.

m. How to contact Longeviti Neuro Solutions LLC
If you have questions or comments about this Privacy Notice, please use the Contact Us
information found on this website.
The data controller of your personal information is Longeviti Neuro Solution LLC

n. We have implemented reCAPTCHA
We have implemented reCAPTCHA v3 on our site. Our use of reCAPTCHA v3 is subject to
the Google Privacy Policy and Terms of Use. reCAPTCHA may only be used to fight spam
and abuse on our site. reCAPTCHA must not be used for any other purposes such as
determining credit worthiness, employment eligibility, financial status, or insurability of a
user.

